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ONCOR PRINCIPLES, POLICIES AND PROCEDURES 

 
Title: Human Rights Policy 

Responsible Officer: Chief Customer Officer, Chief HR Officer, and Chief Ethics Officer 

Last Reviewed/Revised Date: June 5, 2025 

 
Scope / Application 

 
This policy sets forth Oncor’s commitment to respect human rights in our operations and business 
relationships. 

 
Purpose 

 
Oncor will work to prevent, mitigate, and account for potential human rights risks and impacts that 
could arise from our activities. We recognize that individuals from certain groups or populations may 
be more vulnerable and at heightened risk. 

 
Policy 

 
To fulfill our commitment to human rights, Oncor strives to: 

 
 Avoid causing or contributing to human rights violations; 
 Mitigate and/or remediate known adverse human rights impacts of our operations where 

possible; 
 Prohibit the use of child labor and forced labor in company operations and with our business 

partners; 
 Articulate our expectations with respect to human rights to our suppliers and service 

providers; 
 Promote a formal reporting mechanism; 
 Be transparent and communicate our efforts, successes, and challenges related to human 

rights; and 
 Engage in education and consultation efforts with various stakeholders to understand 

human rights concerns and anticipate and proactively address any emergent or potential 
risks. 

 
- Reporting Mechanism 

If an employee, suppliers, service provider, customer, or other stakeholder witnesses or learns 
of any incident that may involve a violation of this policy, they should report their concern or 
grievance to any of the following Oncor contacts: 

 
 Supervisor and/or manager (if an employee); 
 Chief Ethics Officer; 
 Chief Compliance Officer; 
 Corporate Security; 
 Human Resources; 
 Internal Audit 
 Oncor’s Ethics & Compliance Helpline at 1-877-776-1003 or https://oncor.alertline.com 
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- Verification and Transparency 
Oncor will periodically review its human rights impacts to review alleged violations and the 
processes and systems used to identify and investigate alleged violations. Oncor will also monitor 
for continuous improvement in this area. Oncor will also report to the public on its human rights- 
related commitments, consistent with this Human Rights Policy, as part of its annual Sustainability 
Overview. 

 
Definition 

 
Human rights include the right to life and liberty, freedom from slavery and torture, freedom of opinion 
and expression, and the right to work and education. 

 
Governance / Implementation 

 
The Oncor Board of Directors and Senior Leadership Team requires that in all of our business 
decisions we seek to operate in a manner that is consistent with respect for human rights. All Oncor 
employees should conduct business consistent with this Human Rights Policy. 

 
 


