
   

  

Q & A   
Regarding Energy Efficiency Identification Notice to Oncor   

   
   
1. What is the Energy Efficiency Identification Notice? 

   
The Energy Efficiency Identification Notice is a form submitted to Oncor that will exclude qualifying industrial 
customers from participating in Oncor’s energy efficiency programs or paying any costs associated with 
Oncor’s energy efficiency programs collected through the Energy Efficiency Cost Recovery Factor (EECRF) 
per Substantive Rule 25.181(u).   

   
2. Who is eligible to submit the Energy Efficiency Identification Notice Form?   

   
The Energy Efficiency Identification Notice Form may only be submitted by a for-profit entity engaged in an 
industrial process taking electric service at distribution voltage that has a tax exemption under Tax Code 
§151.317. Each qualifying customer must have a Texas Sales and Use Tax Exemption Certification 
(pursuant to Tax Code §151.317).   

   
Any qualified customer that elects to submit an Energy Efficiency Identification Notice Form for a particular 
point of delivery will not be allowed to participate in Oncor’s energy efficiency programs for three years 
following the effective date (See Instruction C of the Energy Efficiency Identification Notice Form: 
https://oncorcms.custhelp.com/app/energy/eeidform .   

   

The Energy Efficiency Identification Notice Form is limited solely to the metered point of delivery of the 
industrial process taking place at the consuming facilities. A metered point of delivery is identified by an 
ESIID.   

   
A separate Energy Efficiency Identification Notice Form must be submitted for each metered point of delivery 
(ESIID).1   

   
1Multiple ESI IDs with the same Industrial Process description that qualify under the same Texas 
Sales and Use Tax Exemption Certification (pursuant to Tax Code §151.317) may be submitted 
using the Oncor Excel document provided with the Energy Efficiency Identification Notice Form as 
an attachment. If the Oncor Excel document is used, one ESI ID must be submitted using the 
Form. Information for the additional ESI IDs are to be included using the Oncor Excel document 
and must be attached to the Form before submission.   

   
3. When does the Energy Efficiency Identification Notice Form need to be submitted to Oncor 

and when does the change become effective?   
   

The Energy Efficiency Identification Notice Form must be submitted by February 1 for the qualifying meter 
point to be effective for the following program year. For example, the Energy Efficiency Identification Notice 
Form must be submitted by February 1, 2026, for the qualifying meter point to be effective for January, 2027 
(i.e., the effective date).   

   
4. If the Energy Efficiency Identification Notice Form submitted by February 1, 2026 for a 

qualifying meter point becomes effective in January 2027, then will that qualifying meter 
point be eligible to participate in Oncor’s Energy Efficiency programs in 2026?     
Yes. The qualifying meter point would be eligible to participate in Oncor’s Energy Efficiency programs in 
2026. However, beginning January 2027, the meter point would not be eligible to participate for the next 
three years.   
 

5. What is the term of the Energy Efficiency Identification Notice?   
  Identification Notices are effective for a three-year period and must be renewed every three years.   
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6. How do I obtain and submit the Form?   

   
The Energy Efficiency Identification Notice Form is available at:   
https://oncorcms.custhelp.com/app/energy/eeidform   

   

The Form should be completed and submitted to Oncor electronically. The Form must be certified by an 
Authorized Representative and a copy of the customer’s Texas Sales and Use Tax Exemption Certification 
(pursuant to Tax Code §151.317) must also be submitted. One form is required for each meter point 
(ESIID).1   

   
1Multiple ESI IDs with the same Industrial Process description that qualify under the same Texas 
Sales and Use Tax Exemption Certification (pursuant to Tax Code §151.317) may be submitted 
using the Oncor Excel document provided with the Energy Efficiency Identification Notice Form as 
an attachment. If the Oncor Excel document is used, one ESI ID must be submitted using the 
Form. Information for the additional ESI IDs are to be included using the Oncor Excel document 
and must be attached to the Form before submission.   

   
Notification of approval status will be provided by email.   

   

7. Is there a phone number I can call if I have questions?   
   

For additional questions or information please call 1-866-728-3674.   


