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Dear Electric Customer: 

In the next few weeks, Oncor, the company who delivers 
electricity to your home, will be replacing your existing 
electricity meter with a new digital Advanced Meter. During 
replacement, there will be a momentary interruption of your 
power, so you will want to take any necessary precautions 
during that time. 

What does this mean for you? It means that once your new 
digital Advanced Meter is in place, you will have more 
information at your finger tips to help you better understand 
how and when you are using electricity. This will allow you to 
make better choices about your electricity usage to help save 
you money on your electric bill. 
 
Your new digital Advanced Meter: 
• No longer requires a meter reader to come to your home 
• �Provides instant power outage notice and more reliable 

electricity delivery to your home 
• Sends information wirelessly to Oncor 
• �Over time will provide you with detailed readings of your 

electricity use through the Oncor website 
• �Communicates easily with other programmed devices within 

the home to monitor electricity consumption
• Records electricity use in 15 minute intervals 
• Has no moving parts – it is solid-state and fully digital
 
If you have questions, please contact your Retail Electric 
Provider with the number provided on your electric bill or  
call Oncor at 1-800-518-2380. 

Thank you for your cooperation.

Estimado Consumidor de Electricidad:

En las próximas semanas, Oncor, la compañía que entrega 
electricidad a su hogar, substituirá su medidor existente de la 
electricidad por un nuevo Medidor digital Avanzado. Durante 
el reemplazo, habrá una interrupción momentánea de su 
energía, así que usted querrá tomar todas las precauciones o 
medidas necesarias durante ese tiempo. 

¿Qué significa esto para usted? Significa que una vez que su 
nuevo Medidor digital Avanzado está en lugar, usted tendrá 
más información a la mano para ayudarle a mejor entender 
cómo y cuándo usted está consumiendo electricidad. Esto 
permitirá que usted tome mejores decisiones sobre su uso de 
la electricidad para ayudarle a ahorrar dinero en su factura 
de electricidad. 

Su nuevo Medidor digital Avanzado:
• �Eliminará la necesidad de que un técnico venga a su casa 

para leer el medidor 
• �Proporcionará notificación inmediata sobre apagones y 

entrega más confiable de la electricidad a su hogar 
• �Envía la información inalámbricamente a un sistema  

de datos centralizado en Oncor 
• �Sobre tiempo te va proveer lectura detallada de tu uso  

de electricidad sobre el sitio de web de Oncor 
• �Se comunica con otros aparatos programados dentro  

del hogar para supervisar la consumición de electricidad 
• �Registra la información de consumo de electricidad en inter-

valos de15 minutos 
• �No tiene ninguna pieza móvil – es de estado sólido y 

completamente digital 

	    �Si tiene preguntas, por favor contacte su  
    abastecedor eléctrico al por menor con  
         el número proporcionado en su cuenta  
              eléctrica o llame Oncor en  
                  1-800-518-2380.		          

			 
		          Gracias por su cooperación.



The Public Utility Commission of Texas is proud to work  
with Oncor to bring new Advanced Meters to your home  
and community. Since electric competition started, our mission  
has been to make sure that consumers know about the choices 
that are available when it comes to electricity, including retail 
electric providers and plans. For example, you can visit  
www.powertochoose.org to review and select the best 
electricity provider and plan that fits your needs.

Until now, you have received an electric bill with the total 
amount due, but many times without a complete understanding 
of how you used electricity. The new Advanced Meters will 
enable you to know when you are using the most electricity 
and give you the ability to track that use in 15-minute intervals. 
This way you can make decisions or change behaviors to 
help lower your energy use and reduce your costs. We are 
putting the control of electricity use in your hands. Soon, we 
expect Retail Electric Providers will offer innovative plans made 
possible by Advanced Meters.

Texans need the right tools if we are to begin reducing energy 
demand.  This meter will not only give you cost savings, but 
also provide for greater reliability to keep your lights on and 
make the air cleaner. The Advanced Meters will put us on the 
road to making these improvements; and the choices you make 
will have a positive effect on the future of our electric grid and 
the environment.  The results will be better for Texas and better 
for you.  

		  Sincerely,
		  Barry T. Smitherman
		  Chairman,
		  Public Utility Commission of Texas
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